CYNTHIA L. GRESS

9 MARY KAY

September 10, 2004

Name
Address
City, State, Zip

Dear :

I just wanted to take a quick minute to officially welcome you to Mary Kay Cosmetics! Whether you have
chosen to be a consultant for personal use or to climb the ladder of success, I'd like to encourage you to take
advantage of your new consultant orientation class. This class gives you a strong understanding of the many
options you have in choosing your career path, as well as informing you of wonderful new consultant bonuses
made available to you. We usually hold this class every Tuesday night at 7:30, and alternating Saturdays. You
will hear via a voice message system on the specific dates approximately once a week. Under normal
circumstances, our classes are held at 220 Roseland Ave., Essex Fells, NJ 07021.

If you have any questions please feel free to call me. I look forward to working with you and helping you
to create the perfect Mary Kay Career tailored to your individual situation.

Sincerely,

Cyndee Gress
National Sales Director

220 ROSELAND AVENUE « ESSEX FELLS, NJ ¢ 07021
PHONE: 973-364-2599 « FAX: 973-364-2582
E-MAIL: CGRESS@MARYKAY.COM




